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Deliver First Class Services to 
the Public and Our Customers

Providing You Superior Service
To make your travels – whether by foot or motor vehicle 
– smoother, our crews installed more than 600 feet of 
sidewalk, resurfaced more than 40 miles of road and 
paved almost 10 miles of street surface. Additionally, 
nearly 3,000 sidewalk repairs were completed to 
remove potential trip-and-fall hazards.

To keep dirt and debris from entering and potentially 
clogging your drainages and stormwater collection 
areas, crews swept more than 20,000 miles of street 
surface and cleared more than 6 million feet of ditches. 
This effort also contributes to keeping our bay and gulf 
waters clean.

Also protecting your investment in the structures 
that collect stormwater and prevent flooding, our 

staff inspected more than 1 million feet 
of pipe, repairing, replacing or lining 
thousands of them. 

Helping our beach visitors keep water 
safety in mind while enjoying our 
natural environment, we installed 78 rip 
current warning signs throughout our 
beach-access parks.

Our dedicated volunteers worked more 
than 230,000 hours assisting County 
staff in serving you. Their volunteer work 
equals more than $5 million in taxpayer 
savings. On any given day, you may see 
our volunteers at locations such as Animal 

Services’ Adoption Center, Heritage Village and The 
Florida Botanical Gardens.

Managing purchases properly, 
the County saved you more 
than $250,000 through its 
credit card rebate program. 
The program facilitates the 
purchase of tools, equipment 
and other materials that enable 
us to complete repairs, field 
work and more.

Thanks to your notifications 
via the Doing Things Mobile 
App, County departments 
and other agency partners 
responded to more than 6,000 
issues ranging from potholes and illegal dumping, to 

downed traffic signs and graffiti. 
Search “Pinellas County” in the 
Apple App Store or Google Play to 
download the app.

To help you better understand how 
the County spends and receives 
money, we launched OpenGov. This 
online program enables you to search 
through any budget topic, including 

expenses by department and property tax revenue. 
Visit PinellasCountyFL.OpenGov.com to explore our 
OpenGov platform.

During the spring, dozens of residents participated 
in our Pinellas Citizen University. This annual 
program gives interested participants an up-close 
and behind-the-scenes look at the many services 
provided by our departments. Learn how you can 
sign up at PinellasCounty.org/CitizenU.

Did You 
Know? 

Pinellas County 
has the lowest per 
capita debt in the 
State of Florida. 
This is the result of 
a strong focus on 
maximizing your 
tax dollars and 
using a pay-as-you-
go approach to 
funding programs 
and services.

Doing Things
Mobile App




