Pinellas County Government

Receivable Write-offs for Accounting Purposes

ltems less than one year ofd not writien off.

fterns less than one year old not writien off.
Removed item subseguently collected.

ftems less than one year old not written off.

As of 1110
County Wide Write-off Palicy Approved
Date Amount Amount of Time Period Time Period % of
Department Name Contact Person Resp Rec'd Proposed Write-Offs Covered Revenues Revenues Caomments
Community Development Don Mello 11/20/2009 $0.00 $0.00 N/A N/A N/A
Anirnal Services Sandi McKellar 12/9/2009 $4,677.00 $2,343.00 7/23/2007 - 9/30/2008 1,671,363.00 0.1402%
Building & DRS Joyce Alm/Janice Corcoral N/A $0.00 $0.00 NA N/A N/A
Clerk Finance Pat Cannon/Diane Thomp: N/A $0.00 $0.00 N/A N/A N/A
Clerk BCC Records Cynthia Haumann 11/18/2009 $0.00 $0.00 N/A N/A N/A
Utilities/\Water & Sewer Tim Wiley/Jolanda Jordan N/A $0.00 $0.00 N/A NIA N/A,
Utitities/Solid Waste Lisa Carter/Karen Nunley/[ 11/30/2009 $401.15 $401.15 10/01/07 - 09/30/08 39,282,599 0.0010%
Public Works Dorothy Lennox 11/20/2009 $36.00 $36.00 5{1/2008 47,245 0.0762%  Fund 0201
Star Center Brenda Ellers 11/24/2009 $0.00 $0.00 N/A N/A NA
Culture, Educaiion & Leisure  Sandra Burton 11/117/2009 $0.00 30.00 N/A NIA N/A
BTS (IT) Ed Lachman 11/16/2009 $3,063.40 $626.85 10/31/07 - 09/30/08 465,038.00 0.1348%
Human Services Katherine Baird-Adams 12/22/2009 $130.00 $100.00 121312007 114,400.00 0.0874%
EMS Karen Cervone-Nitz 12/1/2009 $1,274,373.00 $1,274,373.00 4/1/09 - 9/30/09 35,977,878 3.5421% Reviewed by E&Y
EMS-NSF's Karen Cervone-Nitz 12/1/2008 $0.00 $0.00 N/A N/A N/A
Airport Jeff Noa N/A $0.00 30.00 N/A NiA N/A
PCCLB Anne Diamond/Catherine £ 11/24/2009 $1,951.00 $1,135.00 10/01/07 - 09/30/08 969,670 0.1171%
Justice and Cons Sves Mary Curtas N/A $0.00 $0.00 N/A N/A NIA
Risk Mgmt Beth Wininger 1112512008 $0.00 $0.00 N/A N/A NfA
Environmental Mgmt Jackie Trainer 12/1/2009 $400.00 $400.00 10/01/07 - 09/30/08 140,700.00 0.2843%
Economic Dev't Cindy Margiotta/Becky Will 11/16/2009 $0.00 $0.00 N/A N/A NIA
Emerg Communications Jan Garrow NIA $0.00 $0.00 N/A N/A N/A
Fleet Keith Grant 11117/2009 $0.00 $0.00 N/A NiA N/A

Total for 1/1/10

HAUSERS\Ombfit tiwrite-offs\0101 10010110 status.xIs]Summary
Prepared by: Linda Benoit




A B C b E F G H
1 |Pinellas County Government
2 iBad Debts to be Written Off
3 {Animai Services Total service & Fee revenues during the write-off period
4 {Submitted by: Sandra F. McKeliar 8-Dec-08
5 ltem Information
3 Recorded in Provided
7 Date Type of Collection Reason the County's fo External
8 |Debtor Name Amount Occurred Service Efforts Uncollectible  {Books?(Y/IN)  Auditors? (Y/N)
g JAguas, Victoria 8.00 06/03/08|License Phone Call/Cert Letter NSF Y N
10 Barahona, Elyin C 8.00 05/15/08 |License Phone Call/Cert Letter NSF Y N
11 jBaron, Nancy 35.00 08/13/08 {Donation Phone Call/Cert Letter NSF Y N
12 [Bodner, Kathleen 10.00 08/22/07 {Microchip Phone Call/Cert Letter NSF Y N
13 |Campbell, Maryann 45.00 09/22/07 | Impound Phone Call/Cert Letier NSF Y N
14 |Catanzaro, Donald 21.00 05/01/08|License Phone Call/Cert Letter NSF Y N
15 [Cohen, Allen 40.00 08/30/08 |License Phone Call/Cert Letter NSF Y N
16 {Curcio, Nicholas 79.00 08/31/08|1mpound Phone Call/Cert Letter NSE Y N
17 {Davis, Dennis W 48.00 12/10/07 {impound Phone Call/Cert Letter NSF Y N
18 {Edn, Kristina 50.00 05/24/08 | impound Phone Call/Cert Letter NSF Y N
19 [Forsythe, Aimee 20.00 06/03/08 | Adoption Phone Cali/Cert Letter NSF Y N
20 |Fox, William J. 10.00 07/23/07 |Reclaim Phone Cali/Cert Letter NSF Y N
21 |Fox, William J. 89.00 07/23/07 |Reclaim Phone Call/Cert Letter NSF Y N
22 |EFrancey, Melissa F 35.00 09/11/07 | Adoption Phone Call/Cert Letter NSF Y N
23 [Galeano, John E 40.00 12/27/07 {Trap Phone Call/Cert Letter NSE Y N
24 |Graveley, William 60.00 06/30/08!Impound Phone Call/Cert Letter NSF Y N
25 }Guidicessi, Margaret 30.00 07/14/08|Impound Phone Call/Cert Letter NSF Y N
26 {Hall, Amanda 35.00 11/18/07 | Adoption Phone Call/Cert Letter NSF Y N
27 |Hanna, Michael 40.00 12/01/07 {Trap Phene CallfCert Letter NSF Y N
28 |Hite, Katherine 40.00 05/19/08|Adoption Phone Call/Cert Letter NSF Y N
29 |Holland, Kelly 35.00 06/01/08|Adoption Phone CalllCert Letter NSF Y N
30 |Jannucci, Luigi 1.00 06/27/07 |License Phone Cali/Cert Letter NSF Y N
31 |[Keating, Darlene 150.00 06/26/08|Impound Phone Call/Cert Letter NSF Y N
32 iKilionski, Candace 8.00 01/03/08 |License Phone Call/Cert Letter NSF Y N
33 jLarsen, Patricia 126.00 04/19/08|Impound Phone Call/Cert Letter NSF Y N
34 [Ludlow, Pafricia 70.00 06/26/08 |Adoption Phone Call/Cert Letter NSF Y N
35 |Martinez, Rachel 35.00 04/25/08 | Adcption Phone Call/Cert Letter NSF Y N
36 |McCune, Jeffrey Boone 103.00 10/10/07 limpound Phone Call/Cert Letter NSF Y N
37 [McDonald, Tracy 25.00 03/28/08|License Phone Call/Cert Letter NSF Y N
38 {McGraw, Keara 9.00 08/13/08|License Phone CallfCert Letter NSF Y N
39 {McKiernan, Lauren 20.00 05/21/08 | Adoption Phone Call/Cert Letter NSF Y N
40 |Melody, Jessica 53.00 09/22/08 | impound Phone Call/Cert Letter NSF Y N
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A B o4 D E F G H
1 jPinellas County Government
2 iBad Debts to be Written Off
3 iAnima! Services Total service & Fee revenues during the write-off period
4 |Submitted by: Sandra F. McKellar 8-Dec-08
5 ftemn Information
53 Recorded in Provided
7 Date Type of Collection Reason the County's 10 External
8 _[Debior Name Amount Occurred Service Efiorts Uncollectible  |Books?(Y/N),  Auditors? (Y/N
41 [Mikus, Britiney 20.00 07/24/08  Adoption Phone Call/Cert Letter NSE ¥ N
42 IMiner, Thaddeus 140.00 06/19/08 impound Phone Call/Cert Letter NSF Y N
43 IMonson, Lisa M 35.00 02/06/08 Adoption Phone Call/Cert Letter NSF Y N
44 {Morgan, Doug 40.00 01/30/08impound Phone Call/Cert Letter NSF Y N
45 |Mulenex, Tonya 50.00 04/17/08 limpound Phone Call/Cert Letter NSF Y N
46 |Ngin, Chey R 20.00 10/20/07 | Cremation Phone Call/Cert Letter NSF Y N
47 |Pearson, Karen 35.00 04/03/08 ! Impound Phone Cali/Cert Letter NSF Y N
48 |Pearson, Karen 35.00 04/11/08 {Irmpound Phone CalliCert Letter NSF Y N
49 |Pearson, Karen 35.00 04/18/08 | impound Phone Call/Cert Letter NSF Y N
50 |Ramirez, Shannon 35.00 10/19/07 | Adoption Phone Call/Cert Letter NSF Y N
51 |Ramirez, Shannon 70.00 10/24/07 | Adoption Phene CallfCert Letter NSF Y N
52 |Roe, Terrance W Jr 35.00 03/13/08|Adoption Phone Call/Cert Letter NSF Y N
53 |Roval, Kelera V 35.00 01/09/08 | adoption Phone Call/Cert Letter NSF Y N
54 IThe Pawsitive K9 26.00 03/20/08|License Phone Call/Ceri Letter NSF Y N
55 jUnknown Counter Check 35.00 04/21/08|Adoption Phone Call/Cert Letter NSF Y N
56 |Washington, Priscilla 189.00 02/04/08 |impound Phone Call/Cert Letter NSF Y N
57 |Webb, Thanda (Rep Payee/Payne) 50.00 01/25/08 |impound Phone CalifCert Letter NSF Y N
58 |Williams, Carmen 20.00 07/12/08 |Adoption Phone Call/Cert Letter NSF Y N
59 |Wright, Webster 40.00 07/01/08|Pre Pay Phone Call/Cert Letter NSF Y N
60 |Zemetskus, Jacqueline 20.00 05/28/08 | Adoption Phone Call/Cert Letter NSF Y N
61
62 [ Total 2,343.00
63
64
65
66




Pinellas County
Animal Services
History of Previous Write-offs

Write-off amount Period Revenues

2007/2008
$ 2,343.00 $ 1,671,363.00
2006/2007
$ 1,557.00 $ 1,595,988.00
20Q05/2008
$ 1,955.00 $ 1,597,961.00
2004/2005
$ 1,759.00 $ 1,5680,867.57
2003/2004
$ 1,451.00 $ 1,506,883.51
2002/2003
$ 410.00 $ 1,398,980.72
2001/2002
$  320.00 $ 1,010,331.83
2000/2001
$  255.00 $ 993,615.51
1999/2000
$ 973.00 $ 986,288.89

Note: No previous recent history of write-offs.

% of Revenues

0.1402%

0.0976%

0.1223%

0.1113%

0.0963%

0.0293%

0.0317%

0.0257%

0.0987%

i

AN %




Pinellas County Government

11/30/09

YMS.

Bad Pebts to be Written Off FY 09/10 |
Solid Waste Operations . Total service & Fee revenues during the write-off period : ! o
Submitted by: _ Lisa Cartar i )
. ltem : Information
e Recorded in | Provided
. Date Type of Collection Reason the County's to External
Pahtor Name Amount Occurred Senvice Efforts Uneollectible 1 BooksWYM) Auditors? (/M)
Letter to customer; State Atty's Office  1Judgement of Restitution as a }
Able Reofing 10.00 10/09/07 Dispasal Fees Judgement Lien | Y N
Lefter to customer; State Atty's Office  |Judgemen! of Restitution as a % i
Able Roofing 10.00 10/11/07 Disposal Fees Judgement Lign 3 Y i N
1 Letter to customer; State Atty's Office :
Johnson's Old Schoof Tavern 49.13 10/16/07 Disposal Fees Lack of identification ] Y ; N
i
Letter to customer; State Atty's Office i
Johnson's Old Schoof Tavern 32.25 10/17/07 Disposal Fees Lack of identification Y N
Letter to customer; State Atty's Office | Lack of identification, no driver's license !
Schmeoze, Inc - 10.00 10/31/06 Disposal Fees provided Y N
Letter to custorner; State Atty's Office  Judgement of Restitution as a
Schneider, Scoft F 10.00 10/03/07 Disposal Fees Judgement Lien Y N
Letter to customer; State Atty's Office | Judgernent of Restitution as a
Schnelder, Scott F 10.00 10/04/07 Disposal Fees Judgement Lien Y N _
Lefter to customer; State Atty's Office  [Judgement of Restitution as a |
Schneider, Scoit F 30.00 1027107 Disposal Fees Judgement Lien Y N
Letter 1o customer; State Atty's Office  |Judgermnent of Restitution as a !
Schneider, ScottF_ 20.00 10/24/07 Disposat Fees Judgement Lien Y : N
|
Letter to customer; State Atty's Office  jJudgernent of Restilution as a
Tennant, Clyde E 56.25 01/31/08 Disposal Fees Judgement Lien ‘ Y N
Letter to customer; State Atly's Office  [Lack of identification, driver license :
Tropico Construction Corp 27.75 12/05/07 Disposal Fees provided, not check writers Y N
Letter to customer; State Atty's Office  {Lack of identification, driver license
Tropico Construction Corp 38.63 12/06/07 Disposal Fees provided, not check writers Y ! N .
i
Letter to customer; State Atly's Office  |Judgement of Restitution as a |
Turner & Co 44,63 09/20/08 Disposal Fees Judgement Lien Y N
Letter to customer; State Atty's Office | Judgement of Restitution as &
Turner & Co 52.51 09/20/08 Disposal Fees Judgement Lien 'S N N
Total 401.15 ~




Pinellas County
Utilities Solid Waste
History of Previous Write-offs

Write-off amount Period Revenues
2007/2008
$ 73154 $ 39,282,560.00
2006/2007
$ 7,681.13 $ 43,082,903.81
2005/2006
$ 1,790.83 $ 39,568,902.43
2004/2005
$ 667.01 $ 41,490,951.07
2002/2004
$ 118.88 $ 40,797,399.80
2003/2004
$ 24713 $ 41,780,546.00
1999-2001
$ 2,645.57 $ 70,992,151.00

Note: No previous recent history of write-offs.

% of Revenues

0.0019%

0.0178%

0.0045%

0.0016%

0.0003%

0.0006%

0.0037%
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Pinellas County Government

As of 9-30-09

Bad Debts to be Written Off

permit

PUBLIC WORKS $ 27,085.74 |Total service & Fee revenues during mt“ﬁé write-off period
Submitted by: Dorothy Lennox, x44572 {(Revenue account 0201/3295000/1002000) |
o ] L ltem | Information
; Recordedin | Provided
o Date Type of Collection Reason the County's | {0 External
Debfor Name e Amount Occurred Service Efforts i Uncollectible | Books? (YIN) | Auditors? (Vi)
! b
Patrict Roofing industries, Inc. $36.00 5/1/2008 Right of way utilization Letter 7/8/2008 I Insufficient Funds Y N




Pinellas County
Public Works
History of Previous Write-offs

Write-off amount Period Revenues % of Revenues

2007/2008

$ 72.00 $ 47,245.00 0.1524%

2006/2007

$ 317.00 $ 48,373.00 0.6553%

2005/2006

$ 30.00 $ 22,375.00 0.1341%

Note: No previous recent history of write-offs.

o)

pwh
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Pinellas County Government

Bad Debts to be Whritten Off

BTS : Total service & Fee revenues during the write-off period
Submitted by: ' Odessa Green |464-3395 o
11/16/2009 collection letter 30 ltem Information
days b4 this date Recorded in|  Provided
Date Type of Collection Reason the County's  to Exdernal
Debtor Name Debtor Number | Amount | Occurred Service Efforts | Uncollectible | Books?(Y/N) | Auditors? (Y/N)
Boswell, Kimberly DUPO5999 33.20! 8/31/2008 | Public Access 2/13/2009 No Respanse Y N
Brandes, Darren P DUPC5932 5.00{ 8/31/2008 | Public Access 2/13/2009 No Response Y N !
Eldridge Law Office DUPA3629 5.00{ 7/31/2008 Pubiic Access 2/13/2009 No Response Y N
Help Bail Bonds, Inc DUPB0248 167401 9/30/2008 | Public Access 2/13/2009 No Response Y | N
Joyner & Jordan-Holm  |DUPAB148 5.00] 7/31/2008 Public Access 2/13/2009 No Response Y i N
Martenfeld, Rebecca DUPC4503 5.00| 8/31/2008 Public Access 2/13/2009 No Response Y | N
Martin, Pamela L DUPC6408 5.00] 8/31/2008 | Public Access 2/13/2009 No Response Y J N
PDR Certified Public DUPDB272 500! 8/31/2008 Public Access 2{13/2009 No Response Y N
Teffeau, Joseph DUPC6174 5.00{ 8/31/2008 Public Access 2/13/2009 No Responpse Y i N
Raab, Matt DUPC4232 5.00| 10/31/2007 | Public Access 6/05/2008 No Response Y N
Augustine, Ron M. DUPCA4315 18.10| 10/31/2007 | Public Access 6/05/2008 No Response Y N
Bogulski, Peter DUPC5269 20.90| 10/31/2007 | Public Access 6/05/2008 No Response Y N
Bowers, Nathan D DUPC2681 8.50] 10/31/2007 | Public Access 6/2/2008 No Response Y N .
Cioffi, Krista A. DUPC4793 5.00] 10/31/2007 | Public Access 6/05/2008 No Response Y ‘ N 5
E.F.S. Real Estate DUPT4973 2245 10/31/2007 | Public Access 6/05/2008 No Response Y 4‘ N L
Floor Covering Services (DUPPIUZB 5201 10/31/2007 | Public Access 6/05/2008 No Response Y ! N |
Gasper, Matthew DUPO5138 10.00| 10/31/2007 | Public Access 6/05/2008 No Response Y ; N : "
Giallourakis, Nicole DUPC4878 5.00{ 10/31/2007 | Public Access 6/05/2008 No Response Y N
Liberty Title Agency DUPTIU3I 5.00/ 10/31/2007 | Public Access 6/05/2008 No Response Y N ‘
Newlon, Wallace W DUPC1362 13.156. 10/31/2007 | Public Access 6/2/2008 No Response Y N I
Tolman, Tammy DUPC5282 5.00{ 10/31/2007 | Public Access 6/05/2008 No Response Y N )
Young, Patrick DUPC5376 5.00; 10/31/2007 | Public Access 6/05/2008 No Response Y ' N
Bagnell, Donna M. DUPC4619 5.00! 11/30/2007 | Public Access 6/05/2008 No Response Y § N
Boatwright, Christine DUPC5300 10.70| 11/30/2007 | Public Access 6/05/2008 No Response Y ‘ N
Cosart, Cathy M. DUPC4290 10.00]| 11/30/2007 | Public Access 6/05/2008 No Response Y | N
Creed, Kathleen DUPC5054 7.20] 11/30/2007 | Public Access 6/05/2008 | No Response Y | N B
Dunphy, Stacle A. ‘DUPC4738 5.00; 11/30/2007 | Public Access 6/05/2008 No Response Y N -
Florida Veterans Assist. |DUPQ5447 5.00/ 11/30/2007 | Public Access 6/05/2008 No Response Y ] N
Johns, David H. DUPC5023 13.30; 11/30/2007 | Public Access 6/05/2008 No Response Y ' N
Joyce, Jimmie R. DUPC4715 5.00] 11/30/2007 | Pubiic Access 6/06/2008 No Response Y N
Lexington Homes, Inc  |DUPQ0046 5.00| 11/30/2007 | Public Access 6/05/2008 | No Response Y SN




%514

11/16/2009 1 collection letter 30 ltem information
; ‘ days b4 this date . Recorded in Provided
3 Date Type of Collection Reason ' the County’s’  io External

Debtor Name | Debtor Number | Amount | Occurred Service Efforis | Uncollectible | Books?(Y/N) | Audiiors? (Y/N),

Martell, George F. DUPC3215 ' 16.70! 11/30/2007 | Public Access 6/2/2008 No Response Y | N T

Security First Title DUPTIUNA 10.00| 11/30/2007 | Public Access 6/05/2008 No Response | Y N

The Clinicians Group DUPAQ067 18.80] 11/30/2007 ; Public Access 6/2/2008 No Response Y N

Vinnedgek, Hannah DUPC5208 27.90] 11/30/2007 | Public Access 6/05/2008 No Response Y N

Vorasane, Dominique  ;DUPO4501 11.20] 11/30/2007 | Public Access 6/05/2008 No Response Y N :

William E. Watson, PA  |DUPA4215 10.00] 11/30/2007 | Public Access 6/2/2008 No Response Y N !

Wright, Wanda DUPC4108 6.30| 11/30/2007 | Public Access 6/5/2008 No Response Y N ]

Wsk Development Corp  |DUPO0595 5.00! 11/30/2007 | Public Access 6/05/2008 No Response Y N

Crystal, Brandi DUPC5557 11.90] 12/31/2007 | Public Access 6/05/2008 No Response Y N

Floridas Best Title DUPT4272 8.70] 12/31/2007 | Public Access 6/05/2008 No Response | Y N

Forsythe Appraisals DUPO5088 5.00| 12/31/2007 | Public Access 6/05/2008 No Response Y N

Larue, Scott DUPA2125 5.00{ 12/31/2007 | Public Access 6/2/2008 No Response Y N

Murphy, Jessica DUPCE508 5.00] 12/31/2007 | Public Access 6/05/2008 No Response Y N !

Ocean Breeze Cap DUPREVFC 6.20| 12/31/2007 | Public Access 6/05/2008 No Response Y N ;

Reavis, Marvin L. DUPC5429 5.00| 12/31/2007 | Public Access B/05/2008 No Response Y N !

Thomas, Sharon C. DUPC4196 20.55| 12/31/2007 | Public Access 6/5/2008 No Response Y N '

Foresight Surveyors DUPO3328 23.50; 1/31/2008 Public Access 6/05/2008 No Response Y N

Total 626.85 *
H !
£




Pinellas County

BTS Fund

History of Previous Write-offs for IT

Write-off amount

2007-2008

$ 626.85

2006-2007

$5,624.85

2005-2006

$ 907.80

2004-2005

$4,037.93

2002-2004

$2,691.85

2000/2001

$ 437.70

1999/2000

$ 644.56

1998/18999

$ 23767

Period Revenues

% of Revenues

0.1348%

1.2666%

0.1925%

0.7080%

0.3533%

0.1370%

0.2127%

$  465,038.00
$  444,075.00
$ 471,462.00
%  570,300.00
$  761,822.20
$ 319,432.05
$  302,980.00
§  316,777.05

0.0750%

T arsT




Pinellas County Government

Bad Debts to be Written Off

Health and Human Services 1,714.00 |Total service & Fee revenues during the write-off period
Submitted by: Kathy Baird-Adams e o
! Hem Information
! Recorded in Provided
_ Date Type of Collection : Reason the Couniy's| to External
DebtorMame | Amount | Occurred Service Efforts . __Uncollectible | Books?(Y/N)| Auditors? {¥/N)
Michael, Dovinna $100.00 12/3/2007 Repayment Notices to client & client atty : NSF | Y TN
|
- ‘ %
Not written off: collected |
Scott, William H. $30.00 11/15/2007 Repayment Collected via SSA IAR ! NSF Y N




Pinellas County
Health and Human Services
History of Previous Write-offs

Write-off amount Period Revenues
2007-2008
$ 100.00 $  114,400.00

2004-2005
$ 20.00 $ 570,300.00

2001-2004
$6,191.13 $  646,982.86

NOTE: No recent previous history of write-offs.

% of Revenues

0.0874%

0.0035%

0.9569%




PUBLIC SAFETY SERVICES

MEMORANDUM

TO: John Woodruff, Director, Office of Management and Budget

THROUGH: Dick Williams, Bureau Director, Public Safety Services §

e

Jodie Sechler, Finance Manager, Public Safety Services EMS & Fire Finance @j Y

%LQ/EJ

FROM: Karen Cervone-Nitz, Acetg Coordinator, Public Safety Sves, EMS & Fire Finance

DIST: James Dates, Assistance County Administrator
Linda Benoit, Write-Off Coordinator, OMB

SUBJECT: EMS Accounts Receivable Write-Off

DATE: December 1, 2009

In accordance with Resolution 05-61, adopting a countywide write-off policy, I am forwarding
the information and supporting spreadsheets for EMS activity. This write-off is for the period of
April 1, 2009 to September 30, 2009. Ernst & Young, our external auditors, have reviewed the
write-offs against established collection policies. The results of this review are attached, and
reflect that all cases sampled met the write-off atiributes. Also included is a history of our write-
offs in dollars and percentages.

- The write-off of $1,274,373 represents 3.5% of total billings for the write-off period. During this
period, EMS collections were $22,572,258.

Your assistance in obtaining County Administrator approval is requested.

Feceived

DEC 21 7008

hManagement & Budoet

FWsers\EMSZGC1BWPDOCSWrite Offs\writeoff 09-2.dogc
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Report of Independent Certified Public Accountants on
Applying Agreed Upon Procedures

The Pinellas County Board of County Commissioners and
Emergency Medical Services Department (EMS)
Clearwater, Florida

We have performed the procedures enumerated below, which were agreed {o by the Pinellas County
Board of County Commissioners (County), Emergency Medical Services Department (EMS), solely to
assist you in determining the compliance of the April 1, 2009 through September 30, 2009 EMS
accounts receivable write-offs with County policy. Management is responsible for the compliance of the
account receivable write-offs with County policy. This agreed-upan procedures engagement was
performed in accordance with attestation standards established by the American Instituie of Certified
Public Accountants. The sufficiency of these procedures is solety the responsibility of the specified
users of the report. Consequently, we make no representation regarding the sufficiency of the
procedures described below either for the purpose for which this report has been requested or any
other purpose.

Our procedures were as follows:

1. We obtained & copy of the EMS’s current write-off policy. We noted that management write-ofis

occur twice a year, covering the periods of April through September and October through
March.

2. Asample of 25 EMS accounts receivable written off totaiing $5,012.09 were haphazardly
selected from a population of $1,274,372.50 write-offs from the period of April 1, 2009
through September 30, 2009.

3. We were provided the case history, billing report and trip details of the related sample of EMS
case files selected by Ernst & Young LLP.

4. We compared details per the case history and trip detalls to the Credit as Type Detail by Credit
Payor Report. The specific attributes tested were as foliows:

v

Case in EMS System agreed to the Credit as Type Detail by Credit Payor Report.
»  Case in EMS System agreed to Trip Details Report.

» Case's Trip Delails Report agreed 1o the Case History and Billing Reports.

»  Appropriate Write-Off Category per the Case History Report.

> Write-off appeared reasonable.

5. The 25 cases written off, that we selected, met all attributes indicated above, without
exception.

0911-1108232
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We were not engaged to and did not conduct an audit, the objective of which would be the exprassion
of an opinion on the EMS accounts receivable write-offs. Accordingly, we do not express such an
opinion. Had we performed additional procedures, gther matters might have come to our attention that
would have been reported to you.

This report is intended solely for the use of the Pinellas County Board of County Commissioners and
EMS and should nok be used by anyone other than these specified parties.

Gt

November 10, 2009

0911-1108232 2




PINELLAS COUNTY EMS
Wiite-Off Componenis
April 1, 2009 {o September 30, 2009

3

Accounis with balances less than $190 $3,674
The administrative cost of collecting balances under $10 exceeds the
balance due. l{is more fiscally efficient to write these off.
Jail, Hospice, Work Comp, Etc. $310,065
Accounts covered by regulations which cap the amount of payment.
lemberships $139,333
For a person who has joined our membership plan, we bill their
insurance and any unpaid balance is part of this write-off. The amounts
collected for the membership dues offset the write-off amounts.
Ledal Actions: Bankruptcy, Probate, Etc, $786,597
These are accounts which are affected by legal proceedings.
A court has ordered no additional funds will be paid or.are
available for payment on these accounts. Examples are
bankruptcy, probate, and contested accounts for which the
statute of limitations have expired.

edicare/Medicaid (GEAC system) $34,703

This is a sub-category of Legal Actions, and are transactions

that are covered by federal and state programs.

Total Write-Off: $1,274,373

Effective 4/1/2009, write-off categories HMO +65 and Balance Billing will be discontinued and classified

%

0.29%

24.33%

10.93%

61.72%

2.72%

under the contractual credit type Manual Contractual Medicare-B Replacement. These amounis are covered
by Federal regulations which cap the amount of payment. We are prohibited from collecting anything above

these amounts and they should be classified the same way as Medicare contractuals.

C:ADocuments and Seftings\ombfif 1\Local Settings\Temporary Internet Files\OlL K49\writeoff09-2 OMB

Summary.xls




HISTORY OF EMS WRITE-OFFS

October, 2000 - March, 2001

April, 2001 - September, 2001
October, 2001 - March, 2002

April, 2002 - March, 2003 combined
April, 2003 - September, 2003
October, 2003 - March, 2004

April, 2004 - Sept., 2004

April, 2004 - Sept., 2004 *

*incl's $466,482 one fime items
October, 2004 - March, 2005

April, 2005 - Sept., 2005

Write OfF
Amount
$670,368
$909,431
$864,572
$1,544,958
$934,716
$639,905
$1,204,284
$1,671,126
$1,134,615

$1,935,437

(incl's $240,848 litigation-expired statute, previously on hold)

Gct, 2005 - March, 2006
April, 2006 - Sept, 2006
QOct, 2006 - March, 2007
April, 2007 - Sept, 2007
Oct, 2007 - March, 2008
Apr 2008 - Sept 2008
Oct 2008 - March 2009

Apr 2008 - Sept 2009

$1,693,909
$1,486,898
$1,587,047
$1,736,477
$1,661,110
$1,983,729
$1,854,758

$1,274,373

Billings for
Period
$22,172,540
$21,427,587
$22,264,394
$47,275,559
$24,181,941
$26,587,700
$26,803,976
$26,803,976
$29,252,637

$29,820,312

$30,673,076
$29,848,485
$30,718,243
$31,178,373
$32,191,046
$34,923,950
$36,383,962

$35,977,878

Percent

of Billings

3.02%

4.24%

3.88%

3.27%

3.87%

2.41%

4.49%

6.23%

3.88%

6.49%

5.52%

4.98%

5.17%

5.57%

5.16%

5.68%

59.10%

3.54%
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Pinellas County Government

Bad Debts to be Written Off

PCCLB

‘Total service & Fee revenues

'ciuring the write-off

Submitted by: Anne Diamond

!

periodm :

’ s
~lem | Tnformaton
{ Recorded in:  Provided

T Date Type of \ Collection . Reason [the County's _to External
Debtor Name Amount Occurred Service Efforis . Uncollectible  Books?(Y/N) Auditors? (Y/N)
B J Garage Doors & |  $500.00 3/4/2008 admin fine certified mail ' no response oy

Openers LLC N
On Demand Rocfing $635.00 8/15/2008 admin fine certified mail mail refurned ! y
unclaimed N
| e ]
Total $1,135.00 ‘




Pinsllas County
Construction Licensing Board
History of Previous Write-offs

Write-off amount Period Revenues
2007-2008
$1,385.00 $ 968,670.00
2006-2007
$ 810.00 $ 936,338.73
2005-2008
$ 260.00 $ 789,567.00
2005-2006
$ 185.00 $ 789,567.00
2004-2005
$ 3500 $ 798,905.00
2003-2004
$ 3500 $ 757,489.88

NOTE: No recent previous history of write-offs.

% of Revenues

0.1428%

0.0865%

0.0329%

0.0234%

0.0044%

0.0046%

i ‘:.T —C i Balg\
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Pinellas County Government

Bad Debts to be Written Off

|

Environmental Management

140,700.00

Total service & Fee revenues during the write-off period

Submitted by: Jackie Trainer o i
- i ltem information
i ; Recorded in Provided
Date i Type of Collection 3 Reason 'the County's| to Exiernai
Debtor Name Amount Occurred Service Efforts i Uncollectible | Books?{Y/N)|Auditors? (Y/N)
Rinker Construction $400.00 8/26/2008 Asbestas Demolition Fees | Calls, letters, Attorney letter NSFE ¥y | N




Pinellas County
Environmental Managerment
History of Previous Write-offs
Write-off amount Period Revenues
2007/2008

$  400.00 $ 140,700.00

2006/2007
$ 30.00 $ 13,088.43

Note: No previous recent history of write-offs.

% of Revenues

0.2843%

0.2280%

ema,




PUBLIC SAFETY SERVICES

MEMORANDUM
TO: John Woodruff, Director, Office of Management and Budget
THROUGH: Dick Williams, Bureau Director, Public Safety Services &‘D g
Jodie Sechler, Finance Manager, Public Safety Services EMS & Fire Finance @ w‘) ‘

FROM: Karen Cervone-Nitz, Acctg Coordinator, Public Safety Sves, EMS & Fire Finance

DIST: James Dates, Assistance County Administrator
Linda Benoit, Write-Off Coordinator, OMB

SUBJECT: EMS Accounts Receivable Write-Off

DATE: December 1, 2009

In accordance with Resolution 05-61, adopting a countywide write-off policy, I am forwarding
the information and supporting spreadsheets for EMS activity. This write-off is for the period of
April 1, 2009 to September 30, 2009. Ernst & Young, our external auditors, have reviewed the
write-offs against established collection policies. The results of this review are attached, and
reflect that all cases sampled met the write-off attributes. Also included is a history of our write-

offs in dollars and percentages.

The write-off of $1,274,373 represents 3.5% of total billings for the write-off period. During this

period, EMS collections were $22,572,258.

Your assistance in obtaining County Administrator approval is requested.

FiUsers\EMSZC15WPDOQCSWrite Offs\writeoff 09-2.doc

H

Received

DEC 11 2008

Management & Budget
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Report of Independent Certified Public Accountants on
Applying Agreed Upon Procedures

The Pinellas County Board of County Commissioners and
Emergency Medical Services Department (EMS)
Clearwater, Florida

We have performed the procedures enumerated below, which were agreed to by the Pinellas County
Board of County Commissioners (County), Emergency Medical Services Department (EMS), solely tc
assist you in determining the compliance of the Aprit 1, 2009 through September 30, 2009 EMS
accounts receivable write-offs with County policy. Managemeni is responsible for the compliance of the
account receivable write-cffs with County policy. This agreed-upon procedures engagement was
performed in accordance with attestation standards established by the American Institute of Certified
Public Accountants. The sufficiency of these procedures is solely the responsibility of the specified
users of the report. Conseguently, we make no representation regarding the sufficiency of the
pracedures described below either for the purpose for which this report has been requested or any
other purpose.

Cur procedures were as follows:

1. We obtained a copy of the EMS's current write-off policy. We noted that management write-offs

occur twice a year, covering the periods of April through September and October through
March.

2. Asample of 25 EMS accounts receivable written off totaling $5,012.09 were haphazardly
selected from a population of $1,274,372.50 write-offs from the period of April 1, 2009
through September 30, 2009.

3. We were provided the case history, billing report and trip details of the related sample of EMS
case files selected by Ernst & Young LLP.

4. We compared details per the case history and trip detaiis to the Credit as Type Detail by Credit
Payor Report. The specific aitributes tested were as follows:

»  {asein EMS System agreed to the Credit as Type Detail by Credit Payor Report.
» (asein EMS System agreed to Trip Details Report.
»  (Case's Trip Details Report agreed to the Case History and Billing Reports.

» Appropriate Write-Off Category per the Case History Report.

»  Write-off appeared reasonabie.

5. The 25 cases written off, that we selected, met all attributes indicated above, without
exceplion.

0911-1108232




I m“]“;mmiIHHHN“””“”””“'”“' = ErnsT £ YOUNG

We were not engaged to and did not conduct an audit. the objective of which would be the expression
of an opinion on the EMS accounts receivable write-offs. Accordingly, we do not express such an
opinion. Had we performed additional procedures, other matters might have come to our atiention that
would have been reported to you.

This repert is intended solely for the use of the Pinellas County Board of County Commissioners and
EMS and should not be used by anyone other than these specified parties.

é/wvt o MLLP

November 10, 2009

0911-1108232 2




PINELLAS COUNTY EMS
Write-Off Components
April 1, 2009 to September 30, 2009

Accounts with balances less than $10
The administrative cost of collecting balances under $10 exceeds the
balance due. Itis more fiscally efficient to write these off.

Jail, Hospice, Work Comp, Etc.
Accounts covered by regulations which cap the amount of payment,

Memberships
For a person who has joined our membership plan, we bill their

insurance and any unpaid balance is part of this write-off. The amounts
collected for the membership dues offset the write-off amounts.

Legal Actions: Bankruptcy, Probate, Etc. .
These are accounts which are affected by legal proceedings.
A court has ordered no additional funds will be paid or are
available for payment on these accounts. Examples are
bankrupicy, probate, and contested accounts for which the
statute of limitations have expired.

Medicare/Medicaid (GEAC system)
This is a sub-category of Legal Actions, and are transactions
that are covered by federal and state programs.

Total Write-Off:

Effective 4/1/2008, write-off categories HMO +65 and Balance Billing will be discontinued and classified

$3,674

$310,065

$139,333

$786,597

$34,703

$1,274,373

%

0.29%

24.33%

10.93%

61.72%

2.72%

under the contractual credit type Manual Contractual Medicare-B Replacement. These amounts are covered
by Federal regulations which cap the amount of payment. We are prohibited from collecting anything above
these amounts and they should be classified the same way as Medicare contractuals.

FAUsers\EMSZC15\8SFILES\Write-Off s\writeoff09-2.xls




HISTORY OF EMS WRITE-OFFS

October, 2000 - March, 2001
April, 2001 - September, 2001
October, 2001 - March, 2002
April, 2002 - March, 2003 combined
April, 2003 - September, 2003
Cctober, 2003 - March, 2004
April, 2004 - Sept., 2004
April, 2004 - Sept., 2004 *

* incl's $466,482 one time items

October, 2004 - March, 2005

April, 2006 - Sept., 2005

Write Off
Amount
$670,368
$909,431
$864,572
$1,544,958
$934,7186
$639,905
$1,204,284
$1,671,126
$1,134,615

$1,935,437

(incl's $240,848 litigation-expired statute, previously on hold)

Oct, 2005 - March, 2006
April, 2006 - Sept, 2006
Oct, 2006 - March, 2007
April, 2007 - Sept, 2007
Cct, 2007 - March, 2008
Apr 2008 - Sept 2008
Oct 2008 - March 2009

Apr 2009 - Sept 2009

$1,693,909
$1,486,898
$1,587,047
$1,736,477
$1,661,110
$1,983,729
$1,854,758

$1,274,373

Billings for
Period
$22,172,640
$21,427,587
$22,264,394
$47,275,559
$24,181,941
$26,587,700
$26,803,976
$26,803,976
$29,252,637

$29,820,312

$30,873,076
$29,848,485
$30,718,243
$31,178,373
$32,191,046
$34,923,950
$36,383,962

$35,977,878

Percent

of Billings

3.02%

4.24%

3.88%

3.27%

3.87%

2.41%

4.49%

6.23%

3.88%

6.49%

5.52%

4.98%

5.17%

5.57%

5.16%

5.68%

5.10%

3.54%




Pinellas County Government ~ o ;L

Bad Debts to be Written Off 6‘///09 - ?/30/&?

Department Name _ | M usan Skei/icss. $ /30, Or) - |Total service & Fee revenues during the write-off period / ]

Submitted by: Your name .

- - o item | Information
- ] 3 Recorded in|  Provided

) Date Type of __Collection Reason the County's| to External

Debtor Name Amount “Occurred ,__Service Efforts | Uncollectible | Books?(Y/N)|Auditors? (Y/N}
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